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CMC Labs 

CMC maintains four computer labs in which 
PC’s, Macintoshes, scanners, video editing 
stations, and printers are available for  
student use. 

Poppa Computer Lab , named for alumnus 
Ryal Poppa (‘57), has 33 PC’s, 3 Macs,  
4 scanners, 3 video editing stations, color 
and high-speed black & white laser  
printing. Poppa is available 24/7. 

South Lab at Stark Hall , aka  
SouthPark, has 14 PC’s and high-capacity 

black & white laser 
printing. It also is 
available 24/7. It is 
located centrally to 
all Mid- and South-
quad dorms on the 
ground floor of the 
Stark Tower. 

Bauer Technology Classroom has 17 PC’s 
and a black & white laser printer. It is open in 
the evening, after classes are finished, and is 
the home of our technology  workshops. 

Coming in 2008! 
Ryal Residential Lab , also named for CMC 
Alumnus Ryal Poppa (‘57) will be available 
24/7 and have 20 workstations and laser 
printing. It will feature an outdoor courtyard 
with high-speed wireless as well as power 
outlets for laptops. This residential lab will be 
near the geographic center of CMC’s cam-
pus. This brand new lab is under construction 
and should be in production for Fall of 2008. 
Follow the progress of this lab’s construction 
at http://www.cmc.edu/its/rrl 

RTA training during the week before classes 

Computing 
Requirements 

To provide a safe computing  
environment, CMC requires certain 
precautions be taken: 

· All computers must have “auto-
update” turned on - this applies to 
both Macintosh and Windows 
computers 

· All computers must run an anti-
virus program which automatically 
updates itself. Approved titles: 

· AVG 
· Avira 
· Computer Associates  
· McAfee 
· Nod32 
· Norton 
· PC-Cillin (Trend) 
· Sophos 
 

RTAs will verify compliance with this 
within the first two weeks of class. 



Mac or Windows 
Don’t change . College should be a place to 
learn about your major, about life, and about the 
world around you. It should not be the place 
where you struggle to learn a new operating  
system. 

Depending on your major, you may want to con-
sider if it would benefit you in the long run, how-
ever, to at least think about what you use. In gen-

eral the arts are dominated by  
Apple®  while the corporate world 
is dominated by Windows®. If you 
plan on heading into government or 
economics, you should at least be 
familiar with Windows and Office®; 
likewise, if you’re planning on 

studying music, video or the arts then it would be 
a good idea to look at Macs. 

To Vista or not To Vista 
If you had the choice, Vista® may be a bit scary; 
after all, it’s brand new and any brand new piece 
of software the size and complexity of Vista® is 
bound to have some problems. 

The good news is that this is natural for any new 
operating system - even Mac’s OSX® had its 
share of bumps. 

Most new computers are being shipped with 
Vista already installed; often Vista is the only 
choice; which leaves you with only one choice - 
which version of Vista should you get? 

Luckily, the answer is pretty clear -  
get Vista Home Premium ®.  

Inside the Box 
What are the recommended 
minimum standards for  your 
computer, Mac or PC? 

RAM - 2 GB of memory.  This 
is your best upgrade! 

Processor - Core 2 Duo - any 
speed. 

Video Card - anything with 
128MB of RAM . 

Monitor or Screen - the bigger 
the better. We recommend  
14.1” for laptops, 17” for desk-
tops. 

Warranty - This is very impor-
tant! We strongly recommend a 
four year warranty! 

Software -  
Microsoft Office: Power-
Point ®, Word ® and  
Excel ®.  

**Be aware that many com-
puters come with  
Microsoft Works ® - this is 
NOT compatible with  
Office. Avoid it! 

What do you need to know? 

Office 2007 ® is 
the newest  
version; an older 
version will also 
work fine 

(continued) 



Laptops FTW 
This is more of a non-issue any-
more, with laptops being far more 
portable and convenient than 
desktops. Laptop prices are still 
slightly higher, but not prohibitively 
so. 

However, laptops do come with 
some caveats: 

1. They are quite a bit more  
fragile.  People have a  
tendency of dropping them, 
which does them no good.  

2. During normal usage, two 
items that tend to fail are the 
power cable connector and 
the screen hinge - neither  
of which are easily or  
inexpensively replaceable.  

3. They run hot, especially when 
they are used on a bed, sitting 
on a pillow or blanket!  
Remember to use them where 
they can breathe. 

A laptop is a good choice - but 
remember that it is not a desktop. 
Get a good 4-year warranty that 
covers accidents, drops, and other 
mishaps!  

Treat your laptop nicely and 
it will last the entire four 
years here at CMC. 

(continued from previous page) Vista Home Pre-
mium is akin to Windows XP Media Center®, but 

with most of the non-media features that 
are really important. It’s also not as ex-
pensive as Vista Ultimate®, which has 
many extra features that you will never 
miss.  

Vista Business® is lacking many features 
you will want and has none you really 
need. Vista Home Premium has what 

you need for a decent price. 

Purchasing Info 
Manufacturers : 

These are some quality manufacturers. This is not 
a comprehensive list, and we aren’t promoting 
them, these are just some of the most popular: 

http://www.dell.com/claremont  
 (to get our discount) 
http://www.lenovo.com 
http://www.hp.com 
http://www.sony.com 
http://www.apple.com (go through the Education 
 Store section, and look up CMC for a  
 discount - our zip code is 91711) 

What do you need to know? 

Wireless at CMC 
The campus is covered by wireless - 
nearly 95% of the campus has good or 
better coverage. 

To use this wireless, you will need standard 
wireless capabilities (802.11 b/g) and a CMC 
network account. 



Resident 
Technology 
Assistants 

CMC’s staff of 17 Resident Technology  
Assistants (RTA) will be your first contact 
with technology at CMC. They will help you 
get your computer connected to the network 
and the Internet and they will help you fix 
things when they inevitably go wrong. 

There is typically one RTA per dorm, with 
one Lead RTA who will help wherever 
needed (there are two RTAs in the Apart-
ments and two in the Claremont Dorm). 

RTAs won’t do everything. They are there to 
get you connected, and to keep you con-
nected, to the CMC network. 

What can you expect your RTA to help with? 

· Help you set up a new computer. 

· Connect you to the network. 

· Solve emergencies. 

· Help contact a manufacturer. 

· Help restore a lost paper (or at least 
give you a shoulder to cry on if they 
can’t find it). 

 

RTAs won’t be able to help with everything, 
but they will do the best they can. If they 
cannot solve a problem directly, they will 
help you contact someone who can,  
whether that be an staff person or a  
manufacturer’s warranty representative. 


