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Supports for Your Family & Career

Your Many Benefits Include:

Back-Up Child, Adult, and Elder Care: Don't stress about school breaks, bad weather, or
caregiver cancellations. Reserve high-quality child care in a center, or in-home care for your
child, adult, or elder relatives.

Return-to-Work Care: Going back to work post-leave can be overwhelming, but you have
extra back-up care to use in your child’s first year. Visit the special programs section on the
back-up care site to learn more.

Care for the Whole Family: Easily find sitters, elder care, and pet care (your membership
fee to the database is waived!); jump ahead on the waitlist or enjoy discounts at participating
child care centers.

Start Today!

Visit backup.brighthorizons.com
Back-Up Username: Claremont | Back-Up Password: backupcare1
Download the Back-Up Care app: Search "back-up care" in the App

Store or Google Play
Questions? Call: 877-BH-CARES (242-2737)
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Bright Horizons Back-Up Care

HELPFUL TIPS ON HOW TO USE
BACK-UP CARE

Whenever your regular care is unavailable, you have access to high-quality back-up care from
Bright Horizons™ for your loved ones. Be sure to register in advance so you're ready whenever you
need care. The registration process is quick and easy — just follow the three simple steps below.
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Step 1: Register

Visit backup.brighthorizons.com
Click “Create Your Profile’
to register.

UN: Claremont
PW: backupcarel

Or download the mobile app
(search “back-up care” in the App
Store or Google Play).

Step 2: Complete Your
Care Profile

Provide contact information, care
reciplents, authorized contacts,
and care locations.

Once care is reserved, you will receive a confirmation email.

Register and Reserve Care
Visit http://backup.brighthorizons.com
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Step 3: Reserve
Back-Up Care

Reserve care online, by
phone, or via mobile app
(search “back-up care” in the
App Store or Google Play).

Back-Up Username: Claremont | Password: backupcare1
Questions? Call 877-BH-CARES (242-2737)
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