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PLAN PROVIDERS 
Below is the customer service number and website for our providers. 

 
For group policy numbers please contact CUC Benefits Administration at 909-621-8151.  
 
 
 

 
 
 
 

Provider  Phone Web Site Address 
Anthem Blue Cross 
HMO (California Care) 800-227-3771 www.anthem.com/ca 

Anthem Lumenos HSA 866-207-9878 www.anthem.com/ca 
Kaiser Permanente 800-464-4000 http://my.kp.org/ca/claremont 
Mellon HSA 877-472-4200  N/A 
MetLife Dental PPO 800-942-0854 www.metlife.com  
MetLife Dental DMO 800-880-1800 www.metlife.com 
Anthem Blue View 866-723-0515 www.anthem.com/ca 
PayFlex 800-284-4885 HealthHub.com  
United Behavioral 
Health –  Employee 
Assistance Program 

800-234-5465 www.liveandworkwell.com 
 

Anthem Blue Cross Life 
Insurance 800-552-2137 www.anthem.com/ca 

Zurich Voluntary 
AD&D 866-841-4771 www.zurichna.com 

The Standard – Long 
Term Disability 800-368-1135 N/A 

Genworth – Long Term 
Care 
 

800-416-3624 
www.Genworth.com/groupltc 
Group ID: Claremont 
Code: groupltc 

Fidelity 800-343-0860 www.mysavingsatwork.com 
TIAA-CREF 800-842-2776 www.tiaa-cref.org  
Vanguard 800-662-2003 https://personal.vanguard.com/us/home  

Medicare 
1-800-

MEDICARE  
(1-800-633-4227) 

www.medicare.gov 

Center for Health Care 
Rights 213-383-4519 www.chcsbc.org/  

California Casualty   877-411-1427 www.aplus.com/univ 
Assist America 609-921-0868 www.assistamerica.com 
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