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   GRADUATE SCHOOL OF BUSINESS ADMINISTRATION 
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WORK EXPERIENCE 

 

 1982-1985 HARBRIDGE HOUSE 

   Boston, Massachusetts 

  Associate Consultant.  Provided consulting services and developed 

executive education programs for Fortune 500 corporations in the 

areas of organizational change and managerial/leadership skills. 

 

 1977-1980 SOLAREX CORPORATION 

   Rockville, Maryland 

   Manager, International Marketing.  Established international 

marketing program for world's leading manufacturer of photovoltaic 

power systems.  Developed overseas network of distributors (40) and 
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RESEARCH AND PUBLICATIONS 

 

 

BOOKS/MONOGRAPHS: 

  

 Conger, J. A. and Church, A. (2018) The High Potential’s Advantage. Boston:  

  Harvard Business School Press. 

 

Conger, J. A. and Pillans, G. (2016) Rethinking Talent Management. London: The   

  Corporate Research Forum. 

 

Conger, J. A. (2009) (editor) Boardroom Realities:  Leveraging the Leadership 

Capability of Your Board. San Francisco: Jossey-Bass Publishers. 

 

Conger, J. A. and Riggio, R. (editors) (2006) The Practice of Leadership.  San Francisco: 

Jossey-Bass Publishers.  

 

Fulmer, R. M. and Conger, J. A. (2004) Growing Your Company’s Leaders:  How 

Organizations Use Succession Management to Sustain Competitive Advantage.  

New York: AMACOM. (Bestselling Book at the Society for Human Resource 

Management Annual Conference) (Translated version into multiple languages) 

 

Pearce, C. and Conger, J. A. (editors.) (2002) Shared Leadership:  Reframing the How’s and 

Why’s of Leading Others. Thousand Oaks, CA: Sage Publishers 
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Conger, J. A., Lawler, E. E., and Finegold, D. (2001) Corporate Boards: New Strategies for               

Adding Value at the Top.  San Francisco: Jossey-Bass. (Translated into multiple 

languages) 

 

Conger, J. A. and Benjamin, B. (1999) Building Leaders: How Successful Companies 

Develop The Next Generation.  San Francisco: Jossey-Bass. (Translated into 

Chinese, Spanish and Portuguese) 

 

Conger, J. A., Spreitzer, G., and Lawler, E. E. (editors) (1999) The Leader’s Change 

Handbook.  San Francisco: Jossey-Bass. (Translated into Spanish) 

 

Conger, J. A. and Kanungo, R. N. (1998) Charismatic Leadership in Organizations.  

Thousand Oaks, CA: Sage Publishers.  (Winner of the 1999 Choice Book Award for 

Outstanding Scholarship and Contribution to the Field of Management) 

 

Conger, J. A. (1998) Winning ’Em Over: A New Model for Management in the Age of 

Persuasion.  New York: Simon & Schuster. (Translated into multiple languages.) 

 

Conger, J. A. (editor) (1994) Spirit at Work.  San Francisco: Jossey-Bass. 

 

Conger, J. A. (1992) Learning to Lead.  San Francisco: Jossey-Bass. (Translated into 

multiple languages) 

 

Conger, J. A. (1989) The Charismatic Leader. San Francisco: Jossey-Bass.  (Translated into 

French, Hindu, Indonesian, Japanese, Portuguese and Spanish) 

 

Conger, J. A. and Kanungo, R. N. (editors) (1988) Charismatic Leadership:  The Elusive 

Factor in Organizational Effectiveness.  San Francisco: Jossey-Bass. 

 

 

JOURNAL ARTICLES: 

 

 

Church, A. H. and Conger, J. A. (2018) “So You Want to be a High Potential? Five X 

Factors for Realizing the High Potential’s Advantage”, People + Strategy, vol. 41, 

issue 1.  

 

Church, A. H. and Conger, J. A. (2018) “Identifying and Cultivating High Potential Talent”, 

People  + Strategy, vol. 41, issue 1. 

 

Conger, J. A. and Church, A. H. (2018) The 3 Types of C Players and What to Do About 

Them, Harvard Business Review.  

 

Church, A. H. and Conger, J. A. (2018) When You Start a New Job, Pay Attention to 

These 5 Aspects of Company Culture, Harvard Business Review.  
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Conger, J. A. and Church, A. H. (2017) How to Win Over a Boss Who Just Doesn't Like 

You, Harvard Business Review. 

 

Conger, J.A. (2016) "Narcissism - A Necessary But Precarious Requirement for Leading at  

  the Top", Talent Quarterly, issue 8. 

 

 Conger, J. A. and Lawler, E. E. III (2015) Addressing the Human Resources Knowledge  

  Gap in Corporate Boardrooms. HRPS People & Strategy Journal, vol. 38, 1. 

 

 Lawler, E. E. III and Conger, J. A. (2015) Sustainable Effectiveness Governance   

  Model: Moving Corporations Beyond the Philanthropy Paradigm, Organizational  

  Dynamics. 

 

 Conger, J. A. (2014) Addressing the Organizational Barriers to Developing Global 

  Leadership Talent. Organizational Dynamics. 
 

 Conger, J.A. (2013) “Mind the Gap: The Structural Challenges Facing Leadership   

  Education” Journal of Leadership Studies, vol. 6, no. 4. 

  

Conger, J. A. And O’Neill, C. (2012) “Building the Bench for Global Leadership.” People 

and Strategy, vol. 35, issue 2. 

 

Mhatre, K. and Conger, J. A. (2011) “Bridging the Gap Between Gen X and Gen Y:  

Lessons from Authentic Leadership.” Journal of Leadership Studies, vol. 5, no. 3. 

 

Ready, D. A., Conger, J. A., and Hill, L. A. (2010) “Are You a High Potential?” Harvard 

Business Review, June. 

 

 Reprinted in the Harvard Business Review Series on Talent (2015), Boston. 

 

Conger, J. A. and Hollenbeck, G. P. (2010) “What is the Character of Research on 

Leadership Character?” Consulting Psychology Journal, vol. 62 (4). 

 

Conger, J. A. and Lawler, E. E. (2009) “Sharing Leadership on Corporate Boards:  A 

Critical Requirement for Teamwork at the Top.” Organizational Dynamics. 

 

Gibson, C., Cooper, C., and Conger, J. A. (2009) "Do You See What We See?:  The 

Complex Effects of Perceptual Distance between Leaders and Teams." Journal of 

Applied Psychology. 

 

Ready, D. A., Hill, L., and Conger, J. A. (2008) “Winning the Race for Talent in Emerging 

Markets.” Harvard Business Review, vol. 86, no. 11. 

 

Ready, D. A. and Conger, J. A. (2008) “Enabling Bold Visions.” Sloan Management 

Review, Volume 49, No. 2. 
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Conger, J. A. and Fishel, B. (2007) “Accelerating leadership performance at the top:  

Lessons from the Bank of America's executive on-boarding process.” Human 

Resource Management Review, Volume 17, Issue 4. 

 

Pearce, C. L., Conger, J. A., and Locke, E. A. (2007) “Shared Leadership Theory.” 

Leadership Quarterly, Volume 18, Issue 3. 

 

Ready D. and Conger, J. A. (2007) “Make Your Company a Talent Factory.” Harvard 

Business Review, vol. 85, no. 6. 

 

 Reprinted in the Harvard Business Review Series on Talent (2015), Boston. 

 

Anand, N. and Conger, J. A. (2007) “Capabilities of the Consummate Networker.” 

Organizational Dynamics, vol. 36, no. 1. 

 

Conger, J. A. and Riggio, R. (2007) “Best Practices in Boardroom Leadership.” The 

Corporate Board, Jan.-Feb. 

 

Conger, J. A. and Ready, D. A. (2006) “Indispensable:  Case Commentary.” Harvard 

Business Review, September, vol. 84, no. 9. 

 

Conger, J. A. and Ready, D. A. (2004) “Rethinking Leadership Competencies.” Leader to 

Leader, Spring, no. 32. 

 

Conger, J. A. and Nadler, D. (2004) “When CEOs Step to Fail.” MIT Sloan Management 

Journal, Spring, vol. 45, no. 3. (Winner of the 2005 European Research Award on 

Leadership and Corporate Governance, Association of Executive Search 

Consultants) 

 

Conger, J. A. and Fulmer, R. (2003) “Developing Your Leadership Pipeline.” Harvard 

Business Review, December, vol. 81, number 12. 

 

Conger, J. A. and Toegel, G. (2003) “Action Learning and Multi-Rater Feedback: Popular 

but Poorly Deployed.” Journal of Change Management. 

 

Ready, D. and Conger, J. A. (2003) “Why Leadership Development Efforts Fail.” Sloan 

Management Review. 

 

Toegel, G. and Conger, J. A. (2003) “360-Degree Feedback:  Time for Reinvention.” 

Academy of Management Learning and Education Journal. 

 

Conger, J. A. and Lawler, E. E. (2002) “The Next Step in Boardroom Effectiveness:  

Individual Director Evaluation.” Ivey Business Journal. 

 

Finegold, D., Lawler, E. E., and Conger, J. A. (2002) “Building a Better Board.” Journal of 

Business Strategy. 

 

http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%236575%232007%23999819996%23655351%23FLA%23&_cdi=6575&_pubType=J&view=c&_auth=y&_acct=C000050221&_version=1&_urlVersion=0&_userid=10&md5=c8de8aab02b3832aef1f9e9d512502ac
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Lawler, E. E., Finegold, D., Benson, G., and Conger, J. A. (2002) “Corporate Boards:  Keys 

to Effectiveness.” Organizational Dynamics. 

 

Lawler, E. E., Finegold, D., Benson, G., and Conger, J. A. (2002) “Adding Value in the 

Boardroom.” MIT Sloan Journal of Management. 

 

Conger, J. A. and Lawler, E. E. (2001) “From Meek to Mighty:  Reforming the 

Boardroom.” Strategy & Business, 25. 

 

Finegold, D. L., Lawler, E. E., and Conger, J. A. (2001) “To Whom Are Boards 

Accountable?” The Corporate Board, vol. xxii, no. 129. 

 

Conger, J. A. and Lawler, E. E. (2001) “Building a High Performing Board:  How to 

Choose the Right Members.” Business Strategy Review, vol. 12, number 3. 

 

Conger, J. A., Kanungo, R. N., & Menon, S. T. (2001) “Charismatic Leadership and 

Follower Effects.” Journal of Organizational Behaviour, vol. 21. 

 

Conger, J. A., Lawler, E. E., Finegold, D., & Benson, G. (2000) “CEO Appraisal:  Keys to 

Effectiveness.” Global Focus, vol. 12, no. 2. 

 

Conger, J. A. & Xin, K. (2000) “Voices from the Field:  Trends in Executive Education 

Among Global Corporations.” Journal of Management Education, vol. 24, no. 1. 

 

Hunt, J. G. & Conger, J. A. (1999) “Charismatic and Transformational Leadership:  Taking 

Stock of the Present and Future (Part II).” Leadership Quarterly, vol. 10, no. 3. 

 

Hunt, J. G. & Conger, J. A. (1999) “From Where We Sit:  An Assessment of 

Transformational and Charismatic Leadership Research.” Leadership Quarterly, vol. 

10, no. 3. 

 

Conger, J. A. & Hunt, J. G. (1999) “Charismatic and Transformational Leadership:  Taking 

Stock of the Present and Future (Part I).” Leadership Quarterly, vol. 10, no. 2. 

 

Conger, J. A. (1999) “Charismatic and Transformational Leadership in Organizations:  An 

Insider’s Perspective on these Developing Streams of Research.” The Leadership 

Quarterly, vol. 10, no. 2. 

 

Conger, J. A. (1998) “Education for Leaders:  Current Practices, New Directions.” The 

Journal of Management Systems, 10, 2. 

 

Conger, J. A., Finegold, D., & Lawler, E. E. (1998) “CEO Appraisals:  Holding 

Corporate Leadership Accountable.” Organizational Dynamics, 27, 1. 

 

Conger, J. A., Finegold, D., & Lawler, E. E. (1998) “Evaluating Individual Directors.” 

Boards & Directors, 22, 2. 
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Conger, J. A. (1998) “Qualitative Research as the Cornerstone Methodology for 

Understanding Leadership.” Leadership Quarterly, 9, 1. 

 

Conger, J. A. (1998) “The Necessary Art of Persuasion:  The Language of Leadership is 

Misunderstood, Underutilized - and More Essential than Ever.” Harvard Business 

Review, May-June, 76, 3. 

 

 Reprinted in the Harvard Business Review Series on Managing People (1999) 

Boston. 

 

Conger, J. A., Finegold, D., and Lawler, E. E. (1998) “Appraising Boardroom 

Performance.” Harvard Business Review, Jan.-Feb.. 

 

 Reprinted in the Harvard Business Review Series on Corporate Governance (2000), 

Boston. 

 

Conger, J. A. & Xin, K. (1998) “The Changing Face of Executive Education.” Strategic 

Human Resource Development Review, 1. 

 

Conger, J. A. (1998) “How ‘Gen X’ Managers Manage.” Strategy & Business, vol. 10. 

 

Conger, J. A., Kanungo, R. N., and Menon, S. T. (1997) “Measuring Charisma:  

Dimensionality and Criterion Related Validity of the Conger-Kanungo Scale of 

Charismatic Leadership.” Canadian Journal of Administrative Sciences, 14, 3, 1. 

 

Conger, J. A. (1996) “Can We Really Train Leadership?” Strategy and Business, no. 2, 

Winter. 

 

 Reprinted in Woods, J. A. & Cortada, J. W. (editors) (1997) The ASTD Training and 

Performance Yearbook. New York: McGraw-Hill. 

 

Conger, J. A. (1995) “Moved by the Spirit:  Leadership and Spirituality in the Workplace.” 

Organizational Development Practitioner Journal, Vol. 27, No. 1, November. 

 

Conger, J. A. and Kanungo, R. N. (1994) "Charismatic Leadership in Organizations:  

Perceived Behavioural Attributes and Their Measurement." Journal of 

Organizational Behaviour, Vol. 15. 

 

Conger, J. A.  (1993) "Max Weber's Conceptualization of Charismatic Authority:  Its 

Influence on Organizational Research." Leadership Quarterly, Vol. 4, No. 3/4. 

 

Conger, J. A. (1993) "Training Leaders for the Twenty-First Century." Human Resources 

Management Review. Vol. 3, No. 3, Fall. 

 

Conger, J. A. (1993) "Personal Growth Training:  Snake-Oil or Pathway to Leadership?" 

Organizational Dynamics, Summer. 
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Kanungo, R. N. and Conger, J. A. (1993) "Promoting Altruism as a Corporate Goal." The 

Academy of Management Executive, Vol. 7, No. 3, Summer. 

 

Conger, J. A. (1993) "The Brave New World of Leadership Training." Organizational 

Dynamics, Vol. 21, No. 3, Winter. 

 

Kanungo, R. N. and Conger, J. A. (1992) "Charisma:  Exploring New Dimensions of 

Leadership Behaviour." Psychology and Developing Societies, Vol. 4, No. 1. 

 

Conger, J. A. and Kanungo, R. N. (1992) "Perceived Behavioural Attributes of Charismatic 

Leadership." Canadian Journal of Behavioural Science, Vol. 24, No. 1. 

 

Conger, J. A. (1991) "Inspiring Others:  The Language of Leadership." Academy of 

Management Executive, Vol. 5, No. 1, February. 

 

Conger, J. A. (1990) "The Dark Side of Leadership." Organizational Dynamics, Fall, Vol. 

19, No. 2. 

 

 Reprinted in Vecchio, R. P. (editor) (1998) Leadership. Notre Dame, IN: University 

of Notre Dame Press. 

 

 Reprinted in Sonnenfeld, J. (editor) (1995) The International Library of 

Management. Hampshire, UK: Dartmouth. 

 

 Reprinted in Gordon, J. R. (1993) A Diagnostic Approach to Organizational 

Behaviour. Allyn and Bacon. 

 

Kanungo, R. N. and Conger, J. A. (1990) "Dimensions of Executive Charisma." Vikalpa, 

India. 

 

Conger, J. A. (1989) "Leadership:  The Art of Empowering Others." Academy of 

Management Executive, Vol. 3, No. 1, February. 

 

 Reprinted in Sonnenfeld, J. (1995) The International Library of Management. 

Hampshire, UK: Dartmouth. 

 

 Reprinted in Whetten, D. and Cameron, K. (1995) Developing Management Skills. 

London: Harper-Collins. 

 

 Reprinted in Gordon, J. R. (1993) A Diagnostic Approach to Organizational 

Behaviour. Allyn and Bacon. 

 

Conger, J. A. and Kanungo, R. N. (1988) "The Empowerment Process:  Integrating Theory 

and Practice." Academy of Management Review, July/August, Vol. 13, No. 3. 

 

 Reprinted in DuBrin, J. A. and Ireland, R. D. (1993) Management and Organization. 

Cincinnati: South-Western Publishing. 
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Conger, J. A. and Kanungo, R. N. (1987) "Towards a Behavioural Theory of Charismatic 

Leadership." Academy of Management Review, Vol. 12, No. 4, Oct./Nov. 

 

 Reprinted in Sonnenfeld, J. (editor) (1995) The International Library of 

Management. Hampshire, UK: Dartmouth. 

 

 Reprinted in Bartol, K., and Martin, D. (1995) Management. New York: McGraw-

Hill. 

 

 

 

BOOK CHAPTERS/SPECIAL PUBLICATIONS: 

 

 

Conger, J. A. (2018) “Harnessing the Potential of 360 Feedback in Executive Education” in  

The Handbook of Strategic 360 Feedback,  edited by Church, A. H., Bracken, D., 

Fleenor, J., and Rose, D., Oxford University Press, UK. 

 

Church, A. H. and Conger, J. A. (2018) co-editors, Maximizing Potential, People + Strategy 

Special Issue, volume 41, issue 1, winter.  

 

 Conger, J. A. and Lawler, E. E. (2016) “Human Resource Management: The Role of  

  Boards” in LeBlanc, R. (editor) The Handbook of Board Governance: A   

  Comprehensive Guide for Public, Private and Not for Profit Board Members.    

  Wiley, New York. 

 

 Conger, J. A. (2013) “Leveraging Insights from the Science of Memory to Enhance the  

  Efficacy of Leader Communications” in Riggio, R. and Tan, S. J. (Editors) Leader  

  Interpersonal and Influence Skills. New York, Routledge.  
 

Conger, J. A. and Mhatre, K. (2011) New Insights on Global Leadership Talent. New York: 

Mercer. 

 

Conger, J. A. (2011) “Socializing Leadership Talent:  Ensuring Successful Transitions to 

Senior Management Roles” in Wanbert, C. (editor) The Oxford Handbook of 

Socialization. Oxford, UK: Oxford Press. 

 

Conger, J. A. (2011) “Charismatic Leadership” in Rumsey, M. (editor) The Oxford 

Handbook of Leadership. Oxford UK: Oxford Press. 

 

Conger, J. A. (2011) “Charismatic Leadership” in Bryman, A., Collinson, D., Grint, K., 

Jackson, B., and Uhl-Bien, Mary (editors) The Sage Handbook of Leadership. 

London, UK: Sage Publishers. 

 

Soske, T. and Conger, J. A. (2010) “The Shifting Paradigm of Executive Leadership 

Development:  Moving the Focus to the Impact of the Collective” in Bunker, K., 
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Hall, T., and Kram, K. (editors) Missing Ingredients for Extraordinary 

Leadership:  Filling the Gaps in Senior Executive Development. San Francisco, 

CA: Jossey-Bass Publishers. 

 

Fishel, B. and Conger, J. A. (2009) “Accelerating Leadership Performance at the Top:  

Critical Dimensions for Executive On-Boarding Interventions” in Carter, L. 

(editor) Best Practices in Talent Management. San Francisco, CA: Jossey-Bass 

Publishers. 

 

Conger, J. A. and Fishel, B. (2009) “Ensuring Successful Transitions for Executive 

Leaders:  The Critical Role of On-Boarding Interventions” in Dotlich, D. (editor) 

2010 Pfeiffer Annual:  Leadership Development. New York, NY: John Wiley & 

Sons. 

 

Conger, J. A. and Pearce, C. L. (2009) “Using Empowerment to Motivate People to 

Engage in Effective Self- and Shared Leadership” in Locke, E. (editor) Handbook 

of Organizational Behavior Principles 2nd Edition. Malden, MA: Blackwell 

Publishers. 

 

Conger, J. A. and Lawler, E. E. (2009) “Apraising Your Board’s Performance” in Conger, 

J. A. (editor) Boardroom Realities:  Leveraging the Leadership Capability of Your 

Board. San Francisco: Jossey-Bass Publishers. 

 

Conger, J. A. and Lawler, E. E. (2009) “Why Your Board Needs a Non-Executive Chair” 

in Conger, J. A. (editor) Boardroom Realities:  Leveraging the Leadership 

Capability of Your Board. San Francisco: Jossey-Bass Publishers. 

 

Conger, J. A. (2009) “Leveraging Your Board’s Leadership Capability” in Conger, J. A. 

(editor) Boardroom Realities:  Leveraging the Leadership Capability of Your 

Board. San Francisco: Jossey-Bass Publishers. 

 

Conger, J. A. (2009) “Succession Management:  Building Talent Across Organizational 

Generations” in Clegg, S. R. and Cooper, C. L. (editors) The Sage Handbook of 

Organizational Behaviour. London: Sage Publishers, pp. 242-250. 

 

Conger, J. A. (2009) “Developing Leadership Talent:  Delivering on the Promise of 

Structured Programs” in Silzer, R. and Dowell, B. (editors) Exceptional Leadership 

Talent Management. San Francisco: Jossey-Bass. 

 

Conger, J. A. (2008) “Gaining Strategic Advantage through Talent Management” in 

Galavin, R., Murry, J., and Markides, C. (editors) Strategy, Innovation, and 

Change. London: Oxford University Press, pp. 297-308. 

 

Conger, J. A. and Hoijberg, R. (2006) “Organizational Ethics:  Acting Wisely While 

Facing Ethical Dilemmas in Leadership” in Kessle, E. H. and Bailey, J. R. 

(editors) The Handbook of Organizational and Managerial Wisdom. Thousand 

Oaks, CA: Sage Publishers, pp. 133-150. 
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Conger, J. A. (2006) “Best Practices in Boardroom Leadership” in Conger, J. A. and 

Riggio, R. (editors) The Practice of Leadership. San Francisco: Jossey-Bass 

Publishers. 

 

Conger, J. A. and Riggio, R. (2006) “Introduction:  The Landscape of Leadership 

Practices” in Conger, J. A. and Riggio, R. (editors) The Practice of Leadership. 

San Francisco: Jossey-Bass Publishers. 

 

Riggio, R. and Conger, J. A. “Getting It Right:  The Practice in Leadership” in Conger, J. 

A. and Riggio, R. (editors) The Practice of Leadership. San Francisco: Jossey-

Bass Publishers. 

 

Conger, J. A. (2005) “‘Oh Lord, Won’t You Buy Me a Mercedes-Benz’:  How 

Compensation Practices Are Undermining the Credibility of Executive Leaders” 

in Cuilla, J. B., Price, T. L., and Murphy, S. E. (editors) The Quest for Moral 

Leaders. Northampton, MA: Edward Elgar, pp. 80-97. 

 

Conger, J. A. and Fulmer, R. M. (2005) “Achieving the Potential of Succession 

Management” in Bolt, J. E. (editor) The Future of Executive Development. San 

Francisco: Executive Development Associates, pp. 131-141. 

 

Conger, J. A. (2004) “Ending the Board Game:  New Leadership Solutions for Companies” 

in Wilcox, M. and Rush, S. (editors) The CCL Guide to Leadership in Action. San 

Francisco: Jossey-Bass, pp. 181-189. 

 

Conger, J. A. (2004) “Leadership” in Nicholson, N., Audia, P., & Pillutla, M. (editors) 

Blackwell Encyclopedic Dictionary of Management:  Organizational Behaviour 2nd 

Edition. London, UK: Blackwell Press. 

 

Conger, J. A. (2004) “Charismatic Leadership” in Nicholson, N., Audia, P., & Pillutla, M. 

(editors) Blackwell Encyclopedic Dictionary of Management: Organizational 

Behaviour 2nd Edition. London, UK: Blackwell Press. 

 

Conger, J. A. (2004) “Leadership Contingencies” in Nicholson, N., Audia, P., & Pillutla, M. 

(editors) Blackwell Encyclopedic Dictionary of Management:  Organizational 

Behaviour  2ndEdition. London, UK: Blackwell Press. 

 

Conger, J. A. (2004) “Transformational and Visionary Leadership” in Burns, J. M., 

Goethals, G. R., & Sorenson, G. (editors) Encyclopedia of Leadership. Berkshire 

Publishing. 

 

Conger, J. A. (2004) “Charismatic Leadership” in Burns, J. M., Goethals, G. R., & 

Sorenson, G. (editors) Encyclopedia of Leadership. Berkshire Publishing. 
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Conger, J. A. (2003) “Transforming Non-profit Boardrooms:  Lessons from the World of 

Corporate Governance” in Riggio, R. and Orr, S. (editors) Improving Leadership in 

Non-Profit Organizations. San Francisco: Jossey-Bass Publishers, pp. 119-130. 

 

Conger, J. A. and Troeval, G. “Action Learning and Multi-rater Feedback:  Pathways to 

Leadership Development?” in Murphy, S. and Riggio, R. (editors) The Future of 

Leadership Development. Lawrence Erlbaum Assocites Publishers, pp. 107-128. 

 

Conger, J. A. & Pearce, C. L. (2002) “A Landscape of Opportunities:  Future Research on 
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